
Board of County Commissioners 
Agenda Request 

Date of Meeting: December 19, 2023 

Date Submitted: December 4, 2023 

To: Honorable Chairman and Members of the Board 

From: Edward J. Dixon, County Administrator  
Morris Young, Sheriff 
Rachel Harrison, E911 Coordinator 

Subject: Approval of the E911 2023 Fall Rural County Grant Agreement 
for E911 System and MapFlex Annual Support and Maintenance 

Statement of Issue: 

This agenda item is presented to the Board to seek approval of the E911 Rural County 
Grant Agreement for the E911 System and MapFlex Annual Support and Maintenance. 

Background: 

This grant is offered through the State of Florida Department of Management Services 
and is available for submission in the spring and fall of each year. This grant continues 
the warranty and maintenance of the E911 system and also extends the mapping system 
maintenance for addressing purposes. The project goal is to provide the E911 CPE 
system maintenance including software protection and technical support. It is our 
objective to maintain the County’s 911 CPE and mapping system to ensure that all 911 
calls are answered in the County and located with accurate 911 maps. The Rural County 
Grant application was approved by the Board on September 5, 2023.  The State of Florida 
Emergency Communications Board awarded the grant on October 19, 2023. 

Analysis: 

The Rural County Grant Program is to assist rural counties with the installation and 
maintenance of an Enhanced 911 (E911) system and to provide “seamless” E911 
throughout the State of Florida. 

Fiscal Impact: 

None. 
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Options:  
 
1. Approve the grant agreement and authorize the Chairman to sign. 
2. Do not approve.  
3. Board direction. 

 
County Administrator’s Recommendation: 
 
Option 1. 
 
Attachments: 
 
The E911 Rural County Grant Agreement 
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